
Students learn critical concepts and skills including:

• Hotel property management fundamentals

• Guest services and experience optimization

• Housekeeping and maintenance management

• Reservations and rate management

• Front office operations

• Sales, events, and group business coordination

Oracle Hospitality Digital Learning Resources introduce students to real-world hotel management concepts and 

workflows using content modeled on Oracle Hospitality OPERA Cloud—trusted by hotels around the world. With 

Oracle Academy, educators can seamlessly integrate hospitality learning into their courses, equipping students 

with the expertise needed to thrive in today’s dynamic hospitality industry.

Educators can prepare students for exciting 

careers in hospitality management with the 

Oracle Academy Hospitality Program: Digital 

Learning Resources. Built on Oracle’s leading 

hospitality management, these resources for teaching 

and learning empower educators and their students to gain 

a strong foundation in industry practices and the technology 

skills highly valued by employers worldwide.

Hospitality Digital 
Learning Resources

Flexible, accessible, and forward-looking

Oracle Academy’s Hospitality Digital Learning Resources are designed for use anytime, anywhere, across 

multiple devices—making it simple to bring advanced hospitality tools into any educational program. Educators 

and students benefit from high-quality curriculum and the flexibility to integrate learning modules as core or 

supplemental course content.



Benefits for educators:

• Industry alignment: 
Students use course materials developed in alignment 
with the leading hospitality property management 
system—mirroring practices in major hotel brands.

• Real-world simulations: 
Digital simulations help students grasp real-life 
hospitality operations and problem-solving.

• Easy access: 
Institutions can reduce IT support burdens with 100% 
online, cloud-based resources—no software installation 
or maintenance required.

Benefits for students:

• Skills development: 
Content covers core functions including reservations, 
guest relations, front-office management, and more.

• Career preparation: 
Mastery of OPERA-related concepts and workflows 
distinguishes graduates as industry-ready candidates in 
hospitality and tourism.

• Badges: 
Students can complete skill assessments and, upon 
finishing the learning path, earn electronic badges for 
professional profiles like LinkedIn (where eligible).

Oracle Academy, Oracle’s global philanthropic educational program, is open to academic institutions and their 

educators to help advance student technology education, skills, innovation, and inclusion. We offer free teaching and 

learning resources ― including curriculum, cloud, software, and more ― that help develop key knowledge, hands-on 

practice, and career-relevant skills.

Join Oracle Academy today and access all the benefits of membership.

Learn more about Oracle Academy Hospitality Digital Learning Resources at 

academy.oracle.com/hospitality
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